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Home-Start Essex Concerns and Complaints Form


To raise a concern or make an initial complaint please complete this form and email to complaints@home-startessex.org.uk. If you are unsure about anything or have any questions before completing the form, please contact us by phone or email.

All Concerns and Complaints are dealt with in accordance with our policy and process, which are available on our website.


1. Personal Details and Contact Information

	Full Name (First & Last Name)



	Address (inc Town & Postcode)




	Email


	Main Contact Number




2. Are you raising a concern or complaint? 
	Concern
	
	Complaint
	



3. Are you raising this concern or complaint on behalf of someone else?
	Yes
	
	No
	



4. Raising a concern or complaint on behalf of someone else
Please complete this section if relevant, if not go straight to the Details section.
If you are raising this concern or complaint on behalf of someone else, please ensure you have their permission to do so and to share their personal information. Please complete this section with your personal details.

	Full Name (First & Last Name)



	Email


	Main Contact Number




5. Details of Concern or Complaint

	Please provide a brief summary of concern or complaint, explaining the situation as clearly and as fully as possible. We may need to contact you to obtain further details.  We aim to resolve the issue as promptly 
as possible.
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